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1. Introduction to Product Tabs 
 

The Product Tabs extension is a perfect way to improve product description on your              

Prestashop store. The default Prestashop product page layout allows having only two            

tabs for product description, which sometimes may not be sufficient enough to let you              

highlight all advantages and peculiarities of your products. The Product Tabs module            

lets you add different types of additional information and neatly arrange product            

description, add extra text blocks, product images, videos and even upload documents            

that you may want your customers to be able to download.  

Key features: 

● Add ​unlimited number of tabs; 

● Create ​product specific and global tabs: you may create unique tabs that will             

be available only for some specific products or general tabs that will be available              

for all goods in your store; 

● Create ​custom rules to display specific tabs only ​for selected manufacturers,           
categories or groups of customers; 

● Different types of tabs supported: ​product description, contact form, simple          
content block, attachments, videos, images, etc.; 

● WYSIWYG-editor lets you easily create and modify the content of your tab: add             

images, video files, tables, bold and italic text, create ordered and unordered            

lists, etc.  

● Use ​drag-and-drop​ to reorder multiple tabs in the list; 
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● Upload ​PDF and DOC files: upload a document file in your admin dashboard             

and customers will be able to download it from the tab;  

● Customize​ tab background ​colors and text styles. 

 

Overall information 
 
Good product description is one of the keys to successful selling. The way you present               
your goods, the information that is provided as well as additional media support can              
quickly turn some hard sell product into a real best seller. 

Unfortunately, the default Prestashop means of product presentation are quite scarce           
and give very few possibilities for customization. Neither you can create individual rules             
of product description for several products or product categories. But using the Product             
Tabs module you can easily overcome this problem and supply each product on your              
store with additional text, image and supporting video material. 

The Product Tab module allows you create unlimited number of additional tabs on each              
product page and arrange them either as vertical or horizontal orientation or stack as              
accordion. 

The module supports various types of tabs, so you can add not only simple text blocks,                
but also unique product descriptions, contact forms, product details or attach files that             
your users will be available to download right from the page. There is no limit for the                 
number of tabs that you can create. 

The extension also allows you create custom rules to display different types of tabs for               
different user groups.  
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2. How to Install  
 

1. Go to ​Modules ​➙ ​Modules and Services ​➙ upload the module on the server              

using the​ Upload a Module​ button. 

2. In the dropdown list choose ​Product Page ​➙ find ​Product Tabs ​on the             

opened page ​➙​ click ​Install. 

3. Go to Advanced Parameters ​➙ ​Performance ​➙ Disable cache ​➙ click the            

Clear Smarty Cache​ button. 

4. Once you finish configuring and creating your product tabs go back to            

Advanced Parameters​ ​➙​ ​Performance ​and​ ​enable cache back. 

How to Deactivate 
 

1. Go to ​Modules​ ​➙​ ​Modules and Services​. 

2. Switch to the ​Installed Modules​ tab. 

3. Select the ​Product Tab module in the list ​➙ in dropdown list select the ​Uninstall               

option. 

4. Once the module is uninstalled go to Advanced Parameters ​➙ ​Performance ​➙            

click the ​Clear Smarty Cache​ button.  
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3. How to Configure 
 

Note: The Product Tab module has been developed and tested only on the default              
Prestashop theme, so the setting descriptions and screenshots provided in this           
manual may differ from those you may see if using some custom theme. 

Configuring General Settings 
Once the module is installed you can start with configuring general settings: selecting             

color, styles and types of tabs that you wish to display on your product pages. 

Log into your admin panel and go to ​Product Tab ➙ Product Tab Settings. ​The               

settings menu will offer the following options to configure: 

● Product tab type: ​select to add vertical, horizontal or accordion tabs; 

● Background color tabs:​ select color for the background tabs; 

● Font color tabs:​ specify font color; 

● Background color of selected tabs:​ choose color for selected tabs; 

● Font color of selected tabs:​ specify font color for selected tabs. 
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Creating Global Tabs 

Global tabs can be available either for all products in your store or only for selected                

categories, manufacturers or suppliers.  

To create a global tab go to the ​Product Tab ​➙ Global Product Tabs section and click                 

the ​Add New ​button. 

There you will have to set up the following options: 

● Tab Type: you can choose to add a contact form, text block, description or              

product details.  

Product Description and ​Product Details are default Prestashop tabs which          

are automatically added to the module, therefore the content for these tabs            

should be managed under the respective menus in the admin settings: 

○ Product Description: Catalog ​➙ Products ​➙ enter the product edit menu           

➙​ Basic Settings tab ​➙​ Description tab​. 

○ Product Details:​ ​Catalog ​➙​ Products ​➙​ enter the product edit menu ​➙ 

Basic Settings tab ​➙​ Features. 

The ​Contact Form tab is using a predefined template which can be customized             

by editing the template source code. 

● Title​: give title to the new tab — the given name will be used right on your                 

frontend; 

● Content: enter the required text. You can modify the font style, insert images,             

videos or tables. 

● Category:​ choose categories where the new tab will be displayed. 
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● Manufacturers, suppliers: specify the list of manufacturers and suppliers that          

will be able to view this tab. 
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● Group access: create a custom rule and select the groups of customers that will              

be able to see this tab. The groups that you enable here will be able to view the                  

tab on the product page. While the groups of customers that are excluded in that               

option will not be able to see the tab on the frontend. 

 

Once the setup is ready, click the​ Save​ button. 
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Configuring product-specific tabs 

To add tabs only to a specific product you need to navigate to Catalog ➙ Products ➙                 

click to edit the required product ​➙ switch to the ​Modules tab ​➙ click ​Add a Product                 

Tab. 

 

Then configure the next options: 

● Tab type: you can choose to add vertical, horizontal or accordion tabs. The             

module also lets you specify the type of content you wish to display: either a               

simple text block or a contact from, description page or some product            

attachments. 

● Title:​ the name will be used on the frontend as the tab header. 

● Content: enter the required text. You can modify the font style, insert images,             

videos or tables. 
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● Group access: create a custom rule and select the type of users that will be able                

to see this tab. 

 

After you are ready click the ​Save Tab button and the new tab will appear on the                 

selected product page. 
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All product tabs that you create will be listed right under the ​Modules tab in the selected                 

product settings. You can change the order of the tabs by drag-and-dropping them into              

the right place. 
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How to make tabs with attachments 
The Product Tab module allows creating tabs with attachments: you can upload a PDF,              
DOC or other documents which your customers will be able to download from your              
web-store. 

To upload a file to a product page go to ​Catalog ➙ Products ​➙ enter the edit menu of                   
a product ​➙​ switch to the ​Options​ tab - click the ​Attach a New File​ button. 
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Next, switch to the ​Modules​ tab and click ​Add a Product Tab. 

In the ​Tab Types​ dropdown select ​Product Attachments​. 

 

 
Give name to the tab and then select the groups of customers that will be able to                 
download that file from your store.  

Note: The attachment tabs are product-specific, so you can create individual           
attachments for each separate product on your store. But it is possible to control              
groups of attachments on global scale: to enable/disable attachments for specific           
product categories, manufacturers or suppliers. 
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To create a global product attachments rule go to ​Product Tab ➙ Global Product              
Tabs ➙​ click ​Add New​. 

In the ​Product Type​ dropdown choose Product Attachments.  

Give name to the attachment tab. 

Choose ​Category, Manufacturers and ​Suppliers for which this new global attachment           
tab will be enabled. 

Finally, select the groups of customers that will be able to see the global tab on your                 
store in the specified categories. 
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4. How to Use 
 

It’s time to get see how the new tabs look like on the frontend. As soon as you set up                    

any product tab and click to activate it — the respective tab will appear for the specified                 

product or all products under the selected category. 

You can arrange your product tabs in different ways. 
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Horizontal: 
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Vertical: 
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Accordion view: 
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Apart from simple text block you can generate other types of tabs, such as ​contact               
forms​: 
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Product descriptions​: 
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File attachments: 
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We’d be happy to hear your feedback!  
 

Your comments help us provide the best service on the market.  
So, please, take a moment and ​share your thoughts​.  

 
In case any difficulties feel free to ​contact us​.  

We’ll be happy to assist!  
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